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Annesa - Mental Health & Justice; 
Ty - Communications & Youth Services

Brittany - Seniors Services Dufferin; 
Patrick - IT & Operations

Olena - Mental Health & Justice Services; 
Steven - Access Services; 

Sumathy - Mental Health & Justice Services

Binoj - 24.7 Crisis Support Peel; 
Joe - Caledon OPP & 24.7 Crisis Support Peel

Michelle - Mental Health & Justice Services; 
Kanthi - Housing & Support; 

Terrence - Access to Recovery Program

REXDALE, NORTH ETOBICOKE, 
WEST WOODBRIDGE



2016-2019
STRATEGIC PLAN

VISION
Mentally healthy people in 
a healthy society.

MISSION
CMHA Peel Dufferin champions good mental 
health for everyone and supports the full 
participation of those with mental illness 
and addictions in the life of the community.

VALUES
Leadership, Integrity, Inclusiveness, 
Advocacy, Accessibility, Quality.

ACCESS.  SUPPORT.  IMPACT.

/CMHAPeel  @CMHAPeelRegion

Central West Local Health 
Integration Network

QUALITY MENTAL HEALTH & ADDICTIONS 
SERVICES AND SUPPORT WHEN YOU NEED IT, 
IN YOUR COMMUNITY.
CMHA Peel Dufferin serves the communities of Brampton, Caledon, 
Dufferin County, Rexdale, West Woodbridge, North Etobicoke and 
Mississauga. Our goal is to provide residents with better access to services 
like brief intervention and community-based addictions services, as well as 
beginning to standardize the delivery and access to programs like Case 
Management, Court Support and other services.

The Canadian Mental Health Association Peel Dufferin Branch (CMHA 
Peel Dufferin) has completed a process to establish a new strategic plan, 
identifying future directions and priorities for the next three years. The 
strategic plan was developed with the extensive involvement of the organization’s 
internal and external stakeholders.  

The CMHA Peel Dufferin 2016-2019 Strategic Plan is the result of consultations and 
discussions with a number of individuals and groups, including individuals with lived 
experience of mental illnesses and addictions, clinicians and mental health workers, 
families and community partners. This plan is a reflection of the knowledge and 
insights of those who shared their experiences with us.  

Enhance ACCESS to a range of
culturally competent community
mental health and addiction
services, as close to home
as possible.

WORKFORCE development that demonstrates
promising and recovery based practices
that make a difference in the lives of people
experiencing mental health and addiction issues.

Build on a CONTINUUM of mental
health and addiction services that
promote healthy individuals, families
and communities.
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Shelagh - Resource 
Development;

Helen - Project 
Management Office
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Aishwarya - 
Communications;
Kamali - 
Addictions Support

CONTACT US
 Monday - Friday: 9am - 5pm

  905-451-2123 
  905-456-7492
  info@cmhapeel.ca
  peel.cmha.ca

This Strategic Plan reinforces our Mission & our over 50-year history 
of bringing better mental health to our community. It builds on our 
commitment to providing equitable access to quality mental health 
services that support individuals in their recovery. This plan also reinforces 
our goal to increase awareness of mental health, reduce the stigma associated 
with mental illness and move us closer to the goal of mental health for all.

Three key priorities for community mental health and addictions emerged from 
the process: Enhanced access to services closer to home, a continuum of 
mental health and addictions services and workforce development that is 
focussed on quality and innovation.

Steven - Access Services; Sumathy - Mental Health & Justice Services; Michelle - Systemwise; 
Olena - Mental Health & Justice Services; Macarena - IT & Operations


